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The demographicdividend is the accelerated economic growth that may result from a decline in a
country's mortality and fertility and the subsequent change in the age structure of the population.

Population Reference Bureau

This dividend period generally lasts fora long time - typically five decades or more. Eventually, however,
the reduced birth rate reduces the labor force growth. Meanwhile, improvements in medicine and
better health practices leads to an ever-expanding elderly population, sappingadditionalincome and
putting an end to the demographicdividend.

Investopedia

As aresult of a “first” demographic transition, age structures of populations become older.
Economically, people often move into higher-paying jobs and countries experience higher per capita
income. These social and economic changes motivate people to accumulate greater personal wealth—a
process known as the “second” demographicdividend.

If the right policies are in place, population aging can yield a second dividend, one that can be long -
lasting and larger than the first dividend.

Beyond the First Dividend: Sustaining the Second Demographic Dividend (2013), Population Reference
Bureau
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Executive Summary

Through our Tappingin to the DemographicDividend program we are working toidentify and
develop opportunities that will both enhance the experience forthe Fleurieu’s senior population
while providing greater economic opportunities.

Through the firstyear of the projecta number of areas of investigation were reviewed including:

Federal, State and local government policies with regard to the senior population

Aged care and home and community care industries

Awareness of positive ageing and age friendly communities including dementia awareness
Demographicdataof the senior population

Areas of potential commercial and community opportunities

Organisations that work for or with the senior populationincluding aged and community
care, general businesses, community organisations and local government

The main National and State themes identified are:

Entrepreneurship and innovation as away to engage or keep seniors active in the
community and foreconomicdevelopment

Mentoring and other programs that tap into the experience, skills and knowledge of the
senior population

Engagement and activity of senior peoplelivingin the community and its contribution to
healthand well-being

Food and nutrition as a contributing factorto health and well-being

Good planningand policy decisions that support senior peoples continued engagement and
contribution to the community including urban design, commercial products, technology
use, social and community supportservices and programs and activities; and
Intergenerational programs and activities that provide greater connectivity between our
senior population and younger cohorts and reduced duplication and encourages better use
of resources

Main local findings are:

There is strong engagement of senior people within the Fleurieu region including through
volunteeringand industry and business but there remain individuals that are socially isolated
and access to some services can be problematic

There remains discrimination in employment of senior people and while awareness of the
needs of seniorsisincreasingamongbusinesses both as customersand employees there is
still many that do not yet consider how they may better meet the needs of this cohort
There are many senior business owners but potential for greater entrepreneurial activity
across all age groups butalso for senior people to not only utilisetheirskillsand knowledge
and keepthem active inthe community but as additional income and supplementary income
to preserve retirement savings

Senior people seem open to undertaking trainingand learning but are prohibited by cost,
and availability. Senior people can be also overlooked with regards to professional
developmentand learning within the workplace.

Thereisa gap between youth and senior people where many benefits could be seen if more
intergenerational activities were encouraged. There is also considered to be an untapped
resource of skills and knowledge within the senior population that could be better utilised by
the community and for local economicdevelopment.
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e Thereisno single point of information coordination within the Fleurieu regionthough The
Times Community guide produced annually provides a directory of organisations

e Thereisgreaterpotential forinnovation especially around the senior cohort thatis not
currently being capitalised on. Increasing the awareness of innovation leading to the
generation of new businessideas, new products and services. Supporttoimplementthese
types of activities within businessesis required and includes better linkages to government
and research organisation outside the region to assistin this process

Through this research several areas of action for the project overthe next couple of years has been
identified:

1. Utilisingthe latenttalentinourregionforboth social and economicbenefit including:

Innovation and entrepreneurship Mentoring and skills matching to business and
community needs

Supportseniorentrepreneur’s by workingin Research and develop amentoring model for

partnership with UniSA’s Seniorpreneurs both community and commercial application
Program, CEGA’s Mature Aged Business utilisingthe latent knowledge of local seniors
Syndicates with TAFESA and Economic and encouragingskills / project based
Development Officers with each of the local volunteering opportunities

governmentassociations

2. Awarenessand promotion of changing needs and customer dynamics of the senior
population across both the commercial and community sectors by:

Innovation and business growth opportunities | Realign commercial services to be industry

for local businesses and the region leadersin this segment

Build local business knowledge around Develop three pilot projects working with local
changing customerdynamics and undertake businesses to capitalise on market gapsand
further qualitative market research of what areas of opportunities

seniorsinthe region wantand need

3. Furthersupportfor the above two areas of action will be provided by:

Promotion and awareness raising of age
friendly communities

Encourage intergenerational activities and Deliverthe Flourishinginthe Fleurieu Age
lifelonglearning within the region Friendly Business and Community Awards
Continue towork withand supportthe Deliveran annual Business and Community
Southern Fleurieu Positive Ageing Taskforce forum
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Introduction

The Fleurieu overthe last couple of decades has seen the decline inits manufacturingindustry.
Agriculture while still prevalent can struggle and while it still remains one of the regions strengths
continuestosee pressure. Tourism continues to be asignificant driver of regionaleconomicactivity.
The state government has identified the south coast (Goolwato Victor Harbor) as a significant
growth centre. Populations could double overthe nextthirty years. This hasleftthe regionina
position of needing new industry(s) to provide the foundation forastrongregion.

The regionisageing; more than half of the populationisover50. These changesin population
demographics are key toidentifying potential new areas for this region that will provide economic
stimulus and employment overthe longerterm.

Itisclearthat senior Australians are nota homogeneous group with the same needs. Usingthe
south coast as an example there may be atleast three groups. Semi or newly retired who are active
and independent, senior retired who are still independent but not so active, and a group whoneeda
significantamount of support.

In short, we are ageingas a nationandthe Fleurieu as a beautiful region has attracted a high
percentage of senior people. This projectaims to enhance this experience forall concerned
identifying ways the region can support this population to the benefit of all groups and how the
region can benefitfromsuch aresource.
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Background
The Fleurieu Region is comprised of the three local government areas of Alexandrina, Yankalillaand
VictorHarbor councils with a total population of about 42,000 people.

Victor Harbor and Goolwa within this region are described as retirement destinations with significant
population growthinthe seniorage brackets as senior people and retirees have moved to the region
for botha ‘sea’ and/or ‘tree’ change. This has provided growth in residential construction but also
will require the infrastructure and services to support this senior population.

KhanH (2013) says “Today’s 60 yearold may be “Today’s 60 year old may be thinking and feeling more
thinking and feeling more likea 50 yearold a like a 50 year old a generation ago. Longer lives mean
generation ago. Longer lives mean many more many more opportunities to live, to learn and to go
opportunitiestolive, tolearnandto goenjoyandan | oAl RER 20" century’s vice of what
endto the 20" century’s vice of what Michael Young Michael Young called ‘chronologism’: the assumption
called ‘chronologism’: the assumption that
education, work and retirement should all be
prescribed according to our chronological age.” Khan Khan H (2013)
H (2013) also writes though that “every society will
have a large and growing number of people living with
long-term conditions and disabilities.” This means that
while we are livinglonger there are many challenges
to supporting our senior populations. Khan asks
guestionssuch as “how to fill the extrayears usefully;
how to provide care; how to reshape housing, or
urban design and how to rethink savings and pensions
so that people aren’tleftimpoverished at the end of Sappery J et al (2010)
theirlives”.

that education, work and retirement should all be

prescribed according to our chronological age.”

“With higher superannuation savings in the near

term and with increasing expectations and needs,
the consumption potential of older residents will
drive an increased demand for goods and services
that accommodate their income and lifestyle

preferences”

To add SapperyJ etal (2010) writesthatthere are increasing expectations of senior populationsin
havingtheirneeds met: “With higher superannuation savings in the nearterm and with increasing
expectations and needs, the consumption potential of senior residents willdrive anincreased
demand forgoods and services thataccommodate theirincome and lifestyle preferences”. This
presentsthe Fleurieuregionin particular with agrowing opportunity in developing services and
businesses that caterfor the expectations of this significant population cohort.

Community based as well ascommercial aged care providers all play arole in supporting this
population but otherareas of opportunity also exist. Theseinclude the development of specific
products and servicesin the commercial sectorsuch as:

o foodand beverage,

e tourism, recreationand leisure,

e equipmentand physical infrastructure both at the personal, home and community level,
e transportand access

e community planninganddesign,

e personal and home services (beauty to gardeningand handyman services)
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e financial management
e Artsandculture

This project seeks to work with and build onthe work undertaken by the Southern Fleurieu Positive
Ageing Strategy across Alexandrina Council, City of Victor Harbor, and Yankalilla Council areas, with
network links extending to Kangaroo Island. The Taskforce facilitates service reform and aims to
improve regional service cooperation and coordination around the aged care sector. The need for
these Positive Ageing projects was that significant proportions of each region’s populationis aged 65
years and overand with predicted increasesin comingyears. Whilethe Taskforce acts strongly inthe
aged care sector and some impactin the community sectorthere is furthersupportrequired for
community groups and otherareas such as the commercial and business sectors.

Other considerationsforthis projectinlayingafoundation forgood policy and economic
developmentare:

e Realign commercial services to be industry leaders in this segment including the
identification and support of innovation, entrepreneurship and business growth
opportunities forlocal businesses and the region and how this plays a role in economic
ecosystems. Local government associations and Regional Development Australia both play a
roleinthis area with guidance needed forfuture actions as to how this may be best
encouraged through good policy development and programs at the local and state
governmentlevel.

e Usingthe latenttalent withinthe region ensuring good leadership, skillsand knowledge is
available toguide notonly industry and associated businesses in a coordinated and
collaborative effort but also the region and to communicate the regional benefits that can
be achieved from such action

Given the significant proportion of 65 years and senior people now residingin the Fleurieuregiona
strategicapproachis neededtonot only meetthe needs of this cohort butalso to identify and utilise
the opportunities that comes with that for the economicbenefit of the region. This project has
soughtto gaina betterunderstanding of the dynamics of the senior population, the aged care sector
and otherservice or potential services that utilise this senior populationin some way.

Project Objectives

The project proposes to gain a better understanding across the value chain of the senior population
as consumers and actors, the aged care sector and other products and service. Thisalsoincludes
potential services that provide support to this senior population. Fromthis research greater
understanding for better policy and decision making can be made at the governmentlevelto
supportthe regionandits population and toinform business and industry where the potential
opportunitieslie forfuture growth, innovation investment and economicdiversity.
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Information sought and activities undertaken have included:

e currentservice levels—these have largely been assessed by the three councils through the
Positive Ageing Taskforce but areas of less formal service like those delivered by comm unity
groups and volunteers have been looked at;

e gaps analysiswill be targeted to business and other organisations whointeract with the
cohort especiallyin the area of design of products and services;

e Levelsofinteraction and support with local businesses and community that could facilitate
increased engagement of senior peopleinthe community and access to otherservicesand
experiences;

e expectationand whatthe seniorpopulation would liketo see offered to assistin keeping
themactive and engaged in the community; and

e promotionandawareness of age friendly and positive ageing concepts.

Project Methodology

Qualitative and quantitativeinformation was analysed in the generation of this report. Aspects of
value chain analysis was also utilized to identify where greater potential value could be found for
businesses servicing this senior cohortin the community. Unlike traditional value chain analysis that
focusesona single industry or business this analysis focused on a particular customer group and
extrapolated valueback toindustries and local businesses against their needs and expectations.

A number of key groups have been identified within the senior population and will be the key target
groups for this project:

By activity levels and support needs:

e Active and independent retired or semi-retired individuals;
e Limited active and/or minor support needindividuals; and
e Those whorequire significantsupport

Or by age groups:

e Those 50 to 64 years of age or pre-retirement
e Those 65 to 74 years of age; and
e Those 75 + years of age

Three key areas have beenidentified forinvestigation around tappinginto the economic
development opportunities around these key target groups:

e Health and Aged Care / Community Care Services

e General Business products and services (incSport, Rec and Leisure, Tourism)
e Community products and services (not-for-profit and volunteering)

e Self-actualisation
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Alignment with Current Activities and Initiatives

There is much activity occurring around senior populations within Australia. The following reports
and organisations have been investigated with regard to activities and policy directions.
Unfortunately, besides the Positive Ageing Projects occurring across anumber of regions there is
little evidence of otherregional activities from a State or Federal level. We can however use these
State and Federal initiatives as aguide forthe region and to align our own activities with the view
stimulating greater collaboration and connectedness with metropolitan areas.

National and State Plans and Reports

Prosperity Through Longevity, South Australia’s Ageing Plan 2014-2019

“To ensure South Australians have afulfilling, activeand enjoyable life at every age, gaining the
maximum benefit from longevity linking personal wellbeing with social and economic productivity.

”

Key priorities that underpin this project are:

1. Recognise seniorsasvital drivers of the state’s social infrastructureand economy;

2. Promote participation of seniorsinciviclife and support opportunities for lifelong learning
and social and economicengagement;

3. Supportgoodurban and regional planningforuserfriendly environment that benefit all
ages; and

4. Promote the value of intergenerational collaboration.

The plan also emphasises that “Alargerolder population means adeeper pool of lifeand work
experience and skills developed overtime. Learning from the examples of Aboriginal Elders, we
know that thisisa great community and economicasset which should notbe underratedin the
benefitsforSouth Australia.”

Otherfactors highlighted in South Australia’s Ageing Planinclude:

e Financial -the link between socio-economicstatus and health outcomes and reports that the
average (mean ormedian)incomein households with a person aged 65 years and overis
lowerthan the national average andis also lowerthanthe average equivalised household
income of otherage groups. Thisisfurther compounded by living costindexes foraged
pensionsthat continue to go up fasterthan Consumer Price Index (CPI);

e Health Status — good health helpstoreduce the demandsforhealth and aged care services
and that current senior Australian’s today are generally healthierthan previous generations;

e Carers— manyseniorpeople provide formal and informal assistance to others even though
they may themselves also be receiving assistance;

e Disability—Increasedrisk of disability is a factor of increasing age and often links with caring
responsibilities. Dementiais the single greatest cause of disability in senior Australians aged
65 yearsand over.

e Value of participation—forboth social and financial reasons, seniors need to stay involved
and whenever possible become more involved. Roles include as workers, consumers, small
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business owners, volunteers, community members and tourists as well as parents,
grandparents, neighbours, friends and carers;

e Technologyandaccessto information—Clear differences between olderage groups with the
more seniorage groups less comfortable than youngerolderpeople with new technologies

e Volunteering—Volunteeringis animportantaspect of civicparticipation with the dual
benefit of sense of contribution and purpose forthe individual as well as companionship
improving well-being while also benefittingthe community. South Australia has above
average levels of volunteering compared to Australiaoverall.

e Lifelonglearning—as a way to notonly enhance social inclusion, active citizenship and
personal development but also competitiveness and employability;

e Transport and mobility —Beingable to safely and conveniently access shopping, medical,
social and family isimportantin maintaining well-being.

Active Aging Australia

Active Aging Australia “promotes physical activity foralifetime of health and well-being” as a way to
supportingindividual’s ability to maintain independent, healthy lifestyles and continued
participation and contribution to communities. Active Ageing Australiahave anumber of projects:

o AAAnet—a networkfororganisations with aninterestin physical activity for senior adultsto
source and share information and asa communication and collaboration tool;

o Celebrate Age Conference held on 18™ March 2016;

o FallsSA—aimed at reducing the incidence of falls by provision of information for
professionals and the publicviaawebsite;

o 5for10 program— encouraged active lifestyle through participationin recreational sport
and consists of 5 weekly sessions of modified (if required) activity for $10. Clubs interested
inbecomingpartof the 5 for 10 program can registerto be part of this program. The
program is being run within South Australiaand Adelaide but with particularfocus on the
council areas of City of Onkaparingaand City of Victor Harbor. Out of 18 registrations for
2015-16 six clubs from City of Onkaparinga and five from City of Victor Harbor and one from
City of VictorHarbor / Alexandrina Council are registered to participate in the 5 for 10
program.

Per Capita, CAPPA and the Blueprintfor an Ageing Australia

PerCapitais one of Australia’s leading “think tanks” dedicated to building a new vison for Australia
based on fairness, prosperity, community and social justice. The Centre for Applied Policy in Positive
Ageing (CAPPA)isthe “dotank” of Per Capita for positive ageinginitiatives. In 2014 PerCapita
worked with apanel of expertsto developthe “Blueprintforan Ageing Australia. The blueprint
works to promote “Ageingas a social and economicasset” and identified seven areas for new policy
development:

e Business Opportunities including:
a. entrepreneurship and developing education andtraining around entrepreneurship and
the needs of seniors
b. encouragingskilled and experienced seniorindividuals to participate in mentorship and
coachingactivities
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c. providing programs and tax incentives to encourage senior people into business
TAFE and universities offering courses specifically for senior people
Launchingdesign awards forinnovationin creating new products and servicesforan
ageing marketplace

e Mature aged employmentincluding:

a. Makingiteasiertoreturnto work afterillnessaninjury

b. Providinghealthand well-being programs

¢. Reducingoreliminating discrimination

d. Ensuringflexible working hourstoaccommodate caringresponsibilities

e. Maintainingskills currency through training and reskilling programs

e Philanthropy
e Enablingenvironments including:

a. Affordable andwellrun publictransport

b. Accessible transportforthose with mobility problems

c. Well maintainedfootpaths, lowkerbs with wheel chair ramps

d. Placestositand rest

e. Publictoiletssothatseniorpeopleaffected by incontinence are notforcedto stay at
home

f. Safe and well-lit streets with good police presence

e Retirementincomes
e Technology;and
e Well-being

The Blueprintalsoidentified the need for culturally inclusive policies and the following principles:

e Meaningful engagement of the community representatives and eldersin the development
of policyandthe design of services

e Meaningful involvement of community representatives in governance and ongoing review

e Increase the numberof skilled carers and others providing services of support from within
the community

e Special supportto members of the community who provide care on an informal and unpaid
basis

e Special cross-cultural training of service providers drawn from the wider community

CAPPA existsto pursue the Blueprintforan Ageing Australiarecommendations forrigorous and
innovative policy solutionsinthe area of ageingand longevity.

CAPPA undertakes social innovation projects that focus on finding solutions to emergingissues
resulting from Australia’s ageing population with the aimtoincrease the social and economicwell-
being of older Australians. CAPPA projects:

o develop original social innovation project, underpinned by rigorous research
o testsocialinnovation projectsinthe field and prepare them forscaling

Regional Development Australia Adelaide HillsFleurieu & Kangaroo Island Page 130f59
August 2015



Tapping the Demographic Dividend
Mapping for the Future Report

o conduct original ageing related public policy research
o championpositive ageing by reframingthe publicdebate; and
o influencepolicy makers and practitioners to ensure long-term strategicchange

The Lantern Project and Maggie Beer Foundation

The Lantern Projectand the Maggie Beer Foundation both seek to raise awareness and facilitate
betterfood and nutrition for seniors particularly in aged care facilities. Both organisation seek to

influence government policy and community attitudes, influence supply chains, im prove skills and
knowledge withinthe aged care and cateringindustry and institutions.

Objectives of both organisations are:

The Lantern Project Maggie Beer Foundation

1. To quantify the valueof nutritionin aged care
through The Lantern Project Pilot Study

2.To advocate for more of a focus on nutritionin the
Aged CareFunding Instrument (ACFI) and
accreditation process —currently does not focus on
nutrition

3. To advocatefor the development of healthyeating
guidelines for the elderly — focus on flavour / the joy
of eating

4. To empower the RACF cateringstaff —education,
food fortification vs supplements

5. Edible Gardens —activelyinvolvingresidents,
outdoor activity, fresh air, connection with food and
sense of purpose

6. Involveand empower residents and their families
infood decisions

7. Support the useof Australian produce—bargain for
better contracts,access better quality food

Regional Development Australia Adelaide Hills Fleurieu & Kangaroo Island
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1. To establish a vibrant, influential and authoritative
charitablefoundation that will improvethe quality of
life of the current and future generations of older
people

2. To finda unique role for MBF that will complement
aligned governments, institutions, non-government
organisationsand thecommunity

3. To advocatefor a good food experience for older
people and to improve their emotional and physical
health and well-being everyday

4. To supportinnovativeideas and solutions that
challengeestablished food practices and help provide
older people with affordable, fresh (locally produced
where possible) and nutritious food

5. To fund and support research projects that will
supportthe Vision and the Objectives of MBF

6. To providenew understanding, skillsand
knowledge to the chefs and cooks providing food for
older people, to deliver greater nutritionand
enhanced food experience from all meals

7. To raisethe community appreciation of the
importance of the nutritional contentand flavour of
food as a key component of well-beingamongst older
people
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Local Plans and Reports

Regional Public Health Plan

The Southernand Hills Local Government Association has undertaken aregional publichealth plan
“Well Beingin our Community, Regional PublicHealth Plan for Southern & Hills LGA, Direction
Report, May 2015 and the Background Report, February 2015.

The Background Report states “Public Health refers to all aspects of community health and well-

beingincluding promoting healthy lifestyles, contributing to the prevention of disease, injury and
disability, and responding to social, economic and environmental factors that could impact on the
health of communities and individuals.

The Directions Reportsidentifies that “the regionis diverse with a mix of age, socio-economicand
resident characteristics. As aresult, the publichealthissues vary across the region and a targeted
approach to respondingtoissuesisrequired” with the main healthissues relating to:

e Ageingpopulations

e Youth and childhood development
e Lowersocio-economiccommunities
e Drug and alcohol abuse

e Mental health

e Geographicandsocial isolation

e Publictransport

The plan also highlights the need for “greater collaboration, resource sharing, networking and the
creation and continuation of partnerships” and that the “ability of the councils to take on additional
healthinitiativesis generally limited unless additional funds can be obtained through otherlevels of
governmentand otherfunding opportunities”.

The Directions Reportalsoidentifies thatthe region has a “high use of health services across the
regionand evidence thatthe demand for GP’s, medical centre and allied and specialist health
servicesis greaterthan supply, particularly in the southern areas where the populationisolder”.
Othercharacteristics described by the reportrelating to the Alexandrina, Victor Harborand
Yankalilla council areas as:

e Having pockets of welfare dependency particularly in Yankalilla, Alexandrinaand Victor
Harbor,

e Havinglarge numbers of commuters and temporary residents

e Mental healthisconsideredtobe a significantissue acrossthe region

e Theolderand ageingpopulation suggests there isaneedto focus on active ageingand
supportfor older peopleincludinginfrastructure and programs that support participation by
older people inthe community

e Thereispotential forhighlevels of social isolation, particularly within olderage groups

e Service providers are concerned that there are growing numbers of people with dementia,
with an associated need for support

e Thereisanincreasingneedforsupportforcarersincludingaccesstorespite services
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e Thereisa lackof publictransportand affordable transport options particularly in the
southernand more isolated areas of the region

e Distance to travel to healthservicesisanissue forpeopleinthe southernandisolated areas

e Creatingopportunities forvolunteerism and supporting volunteersis considered to be very
important across the region;

e Thereisa needtopromote healthanda desire fora focus on preventative health (diet,
exercise, awareness) yetlocal Council’s resources are limited to undertake this;

e Thereisanincreased need forinformation relatingto services availability, health awareness
and health literacy;

e Thereisa needtoplanforand achieve new and enhanced facilities and infrastructure that
support healthy and active communities;

e Thereare implicationsrelatingtotechnologyincluding adesired accesstothe NBN;

e Thereisrecognition thatpublichealth partners are required to addressthe publichealth
gaps in provision and healthrelated issues.

The PublicHealth Plan Direction Reports identifies anumber of themes with associated strategies.
The Tapping the DemographicDividend Project will linkinto the PublicHealth Plan under the
following themes and strategies:

Theme 1: Health Environments

EconomicDevelopment: Support and encourage private sectorinvestmentsinthe region
that contribute to the health and well-being of communities, including the development of
lifestyle oriented housing developments and leisure and tourism facilities.

Theme 2: Healthy Lifestyles

Active Communities: Facilitateand encourage active communities through diverse
programs, services and activity opportunities forall age groups and abilities, linked to health
natural and built environments.

Connected Communities: Facilitate opportunities for socially connected communities,
includingafocus on connecting commuters, temporary residents, isolated peopleand
cultural groups (including indigenous) across the regions.

Volunteering and Skills: Encourage and support volunteering and skills development
opportunities thatincrease the potential foractive and connected communities.

Theme 3: Planning and Partnerships

Across Region Initiatives: Consider opportunities foracross regioninitiatives (including
between sub-regions)to achieve health initiatives and services that are beyond the scope of
an individual council orwhere there isan economicorsocial benefitto establishinga
partnership.

The Themes are further broken down as follows:
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Healthy Environments Healthy Lifestyles Planning and Partnerships

Built Environments *Active Communities *Planning

Natural Environments Health Education Advocating on Social Issues
Housing Childhood and Youth Development ~ Networking

Environmental Health *Connected Communities *Across RegionInitiatives
Climate Change *Volunteering andSkills Fundingand Resources
*Economic Development *Access to Services *Coordinated Approach

Areas where this project ‘Tapping the Demographic Dividend” can be of benefit through partnership,
collaboration and sharing of resources have been marked with “*”,

Positive Ageing Taskforce - Fleurieu

The vision forthe Southern Fleurieu Positive Ageing Taskforce taken from their Strategic Plan 2010-
2019 (2010) isfor “Olderadults to have enjoyable, purposeful and healthy lives, are valued and
includedinthe community and have access to a choice of high quality and appropriate services.”

The Taskforce believes that “olderadults are an underutilized valuable resource that should be
activelyinvolvedinthe leadership, planning, development and delivery of health and community
services. This will appropriately share the responsibility as well as empower olderadults with
information and engage theirinterestin purposeful volunteering, beingincluded, valued, and
socially connected in the community”.

The Taskforce has three strategies to guide theirwork overthe next 10 years:

1. Workingwith consumers, increase understanding of issues that relate to the well-being of
olderpeopleinthe Southern Fleurieu;

2. Supportcoordination of service delivery and collaboration of service providers for the well -
being of older people inthe Southern Fleurieu;

3. Advocate forquality services forolderpeopleinthe Southern Fleurieu.

Much of theirwork covers the community and aged care sector around increasing knowledge and
awareness, connections and networks, professional development and supporting age and dementia
friendly community initiatives.

The Tappingthe DemographicDividend Project Manager will work closelywith the Southern
Fleurieu Positive Ageing Taskforce to ensure alignment of project activities, sharing of resources and
preventing duplications of initiatives.
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Community & Business Profile

Summary of Data

There are 11,488 people overthe age of 65 years livingin the Fleurieu region. When you
account forthose over 50 years thisfigure jumpsto 21,462 or 51% of the population;

Alexandrina Council has the largest number of 65+ years at 5,593 people followed by City of
VictorHarbor with 4,806;

Whenyou take the 65+ age group as a percentage of population City of Victor Harbor has the
largest percentage at 35%. The State average is 16%;

Yankalilla has the largest percentage of population of 50-64 years at 28%. The State average is
20%;

The Fleurieuregion hasalowerthan state average of:

o Loan personhouseholds aged 65+ years at 24% compared to a state average of 29%
o Peoplewithaprofoundorsevere disability 65+ years at 15% compared to a state
average of 18%; and
o Peoplewithaprofoundorsevere disability 65+ years livingin the community at
10% compared to a state average of 13%;
The Fleurieu has a higher percentage of population of indigenous older persons 65+years
with Yankalilla11.4%, Alexandrina 5.2% and Victor Harbor 4.6% compared to a state
average of 4.1%. Numbers howeverare small with 15seniorindigenousin the Alexandrina
region, 7 inVictor Harbor and 4 in Yankalilla;
There are about 1002 peopleinthe Fleurieu aged over 65 years participatingin the
workforce;
Victor Harbor has a higherlevel of senior people not participating in the workforce while
Yankalillahas a greater percentage of senior people still engaged in the workforce;
The main occupations forseniors within the Fleurieuis as Managers and Professionals;
The top industries forbusiness ownership by older people 65+years inthe Fleurieuis
Agriculture, Forestry and Fishing followed by Construction and Accommodation & Food
Services;
The top industries foremployment of older workers 65+ years are Health Care and Social
Assistance, Professional, Scientificand Technical Services and Employment & Training.
The top industries for older 65+ years contributing family workers are Agriculture, Forestry
and Fishing and Retail Trade;
Yankalilla has a higher percentage by population of senior business owners as well as
contributing family members;
Fleurieu has aslightly lower percentage of enrolments for TAFESA in qualifications and short
courses for senior age groups when compared to the State TAFESA enrolments;
The most popularqualification forolder students 50— 65 years was Diplomain Nursing
(Enrolled-Division 2 Nursing) and Certificate Il in Information, Digital mediaand Technology.
While First Aid was the most popularshort course, short courses were also undertaken by
senior students up tothe age of 69 years;
Fleurieu has astrong rate of volunteering with 22.8% compared to the State average of
16.2%. Thistrendisreflected across all age groups;
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e The average wage for those livingin the Fleurieu around $38,000 is lowerthan the State
average of about $46,500. The majority of people aged between 50-64 years earn between
$10,400 and $31,199 while those aged 65 + years earn slightly less with most earning
between $10,400 and $20,799;

e Roughly halfthe Health Care and Social Services workforce inthe Fleurieuis 50years and
overwith Allied Health and Other Social Assistance Services with some workers up to 75
years of age.
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Population

Population statistics from the 2011 Census show thatin the Fleurieuregion the percentage of the
population 65 yearsand above is 27% or about 11,488 individuals compared to the State average of
16%.

Table 1: Comparison of population age profiles for Fleurieu and SA

. . Victor
Aletemdi | el e Harbor Total Fleurieu % South Australia
(DC) (DC) ©)
0-4 years 1240 214 547 2001 96143
5-9 years 1333 214 626 2173 6484 15% 93204 286937 18%
10-14 years 1426 225 659 2310 97590
15-19 years 1403 214 628 2245 103249
20-24 years 952 136 452 1540 105588
25-29 years 842 132 433 1407 104507
30-34 years 1023 143 500 1666 97819
35-39 years 1295 208 603 2106 23959 57% 103966 1052085  66%
40-44 years 1486 274 631 2391 112406
45-49 years 1573 296 761 2630 113085
50-54 years 1724 385 820 2929 111857
55-59 years 1692 431 1035 3158 102010
60-64 years 2115 434 1338 3887 97598
65-69 years 1847 399 1348 3594 74667
70-74 years 1455 256 1098 2809 58536
75-79 years 965 189 903 2057 46631
80-84 years 751 130 775 1656 11488 27% 39562 257547 16%
85-89 years 416 67 492 975 25646
90-94 years 133 42 154 329 9845
95-99 years 26 6 30 62 2348

100+ years 0 0 6 6 312
Data Source: 2011 Census of Population and Housing
The Australian Bureau of Statistics shows that Victor Harbor and Goolwa - Port Elliotin the Fleurieu

Peninsulahad the highest median ages in the State for population at 57.7 and 56.7 years
respectively, with nearby Yankalillaat52.7 years.

Whenyouinclude the population 50— 64 years then the those over 50 years of age account for 51%
of the population compared to 36% forthe same group for South Australia. Victor Harbor has the
highest percentage of 65+ yearat about 35% followed by Yankalilla with 25%. In comparison
Yankalillahave a higher percentage of 50-64 years old with 28% in this category.
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Whenyou look at the age profile by local government area people inthe 60-69 years predominate in
the council areas of Alexandrinaand Victor Harbor. As demonstrated above Yankalilla’s age profile
shifts slightly with those in the 55-64 years aged groups predominating. All three councils have
another peakinthe younger cohortsinthe age groups between5and 19 years.
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National Seniors Australia Atlas of Productive Ageing provide the following population dataforthe
Fleurieuregion:

Indigenous
Numberand percentage of Aboriginal Population 65+years, 2011 census.

| % | number

Alexandrina 5.2 15

Victor Harbor 4.6 7

Yankalilla 11.4 4

SA 4.1
Households

Numberand percentage of loan person households, 65+ years, 2011 census.

| % | number |

Alexandrina 233 1,164
Victor Harbor 23.4 971
Yankalilla 243 239
SA 294

Disability

Numberand percentage of people 65+ years with a profound or severe disability (including people
inlong-term accommodation), 2011 census.

| % | number |

Alexandrina 15 791
Victor Harbor 14.9 669
Yankalilla 15.6 165
SA 18.3

Numberand percentage of People 65+years with a profound orsevere disability and livinginthe
community, 2011 census.

| % | number

Alexandrina 10.2 541
Victor Harbor 9.7 438
Yankalilla 9.3 99
SA 12.7
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Numberand percentage of people 65+years who provide unpaid assistanceto people witha
disability, 2011 census.

] %] number |

Alexandrina 11.4 640

Victor Harbor 11.9 570

Yankalilla 9.3 102

SA 10.7
Workforce Data

In all there are about 1002 peopleinthe Fleurieu overthe age of 65 years still participatingin the
workforce eitherfull-time, part-time orlooking for work. This equates to 9% of the population 65+
years. Whenyou look at the population aged 55-64 years show that 52% are still participatingin the
workforce butleaves about 48% who do not participate inthe workforce.

If you examine the workforce data by council region the City of Victor Harbor show an increase in
the number of senior people not participatingin the workforce 80% comparedto 75% for the region.
Thisincrease to 94% not participatinginthe workforce forthose over 65 Years compared to 91% for
the region. This fits with the view of Victor Harboras a retirement destination.

Yankalilla Council show the opposite picture with agreater percentage of the senior population still
engagedinthe workforce with 31% of those over 55 years and 13% of 65 year olds still working or
looking forwork.
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Percentage of population participating in the workforce by age
group and LGA

100 years and over
95-99 years
90-94 years
85-89 years
80-84 years
75-79 years
70-74 years
65-69 years
60-64 years
55-59 years
50-54 years
45-49 years
40-44 years
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30-34 years
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20-24 years

15-19 years
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Senior Labor Force - Fleurieu

3.0% 0.2%

0%

2.1%

55-64 yrs 65-74 yrs 75+ yrs

Labour force 55 years plus by LGA

Unemployed - looking for
full-time or part-time work

H Employed - Working full-
time or part-time

H Not in the labor force, Not
stated or NA

Victor Harbor Yankalilla

55-64 | 65-74 75+ 55-64 | 65-74 7 55-64 | 65-74
years | years | years | years | years | years | years | years

Employed - Working full-

. . 1953 517 39 1054 248
time or part-time
Unemployed - qukmgfor 4 0 12 100 0
full-time or part-time work
Not inthe labor force, Not
1758 2794 2271 1246 2190

stated or NA

Total 9418 7231
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Hours Worked
National Seniors Australia Atlas of Productive Ageing provide the following workforce dataforthe
Fleurieuregion:

Across Alexandrina and Yankalilla, a higher percentage of population overthe age of 65 years’ work
1to 24 hours per week and higherorthe same work 40 plus hours per week than the State Average.
VictorHarbor has a much higher percentage of population over 65working 1 to 24 hoursand less
working 40 plus hours than Alexandrina, Yankalillaand the State Average. This again supports Victor
Harbor’s status as a retirement destination with perhaps some residents needing some part-time
work to supporttheirliving, social and financial needs.

Percentage of persons 65+ years and hours worked.

Hours 1to 24 25 to 39 40+
LGA

Alexandrina 6.3% 45.6% 15.1% 29.5%
Victor Harbor 3.7% 55.4% 12.6% 17.3%
Yankalilla 5% 43.6% 9% 26.3%
SA 6.2% 38.8% 20.7% 26.9%

Number of persons 65+ years and hours worked.

Hours 1to 24 25 to 39 40+
LGA
253 84 164

Alexandrina 35

Victor Harbor 11 163 37 51
Yankalilla 6 58 12 35
SA NA

When the data is examined by age group Yankalilla has a higher proportion of senior people working
40 plus hours per week though lessinthe 25 — 39 hours per week category. Thisappearstolink to
the higher proportion of senior people workingin the agriculture sectorwithin Yankalillaand an
ageingworkforce forthisindustry. Data for business owners and family workers within the
agriculture sectorappearto supportthis conclusion.
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Occupations by Council region for persons 65+years:

Managers and Professionals dominate when occupations of older 65+ residents are examined.
Managers remain well into the seniorage groups while Professionals reduce or disappear after 70
plusyears. Labourers also remain common into the senioraged groups for Alexandrina Council and

VictorHarbor.

Alexandrinaouncil? OccupationtbyEAgedGroup

80-84years fr— Community@nd@®PersonalService?
Workers
E— \|anagers

—
75-79%ears SN ClericalZandBAdministrative®Workers

r Labourers

70-740ears
Professionals
Managers

Labourers
65-69ears Clericall | inistrative@Workers
Professionals
Managers
0 20 40 60 80 100 120
M |nadequatelyfdescribed M abourers B Machinery®perators@nd®Drivers
W SalesPWorkers M ClericalZandBAd ministrative®Workers B CommunityEndPersonalBervice@NVorkers
M Technicians@ndTrades@orkers W professionals W Managers
Victor@arbor@ouncil? OccupationtbyPAge@roup
80-841years
E—— |\|anagers
I [ abourers
—
75-79Hears
; Managers
Machinery®perators@ndDrivers
70-748ears Sales@Vorkers
Managers
Labourers
65-69Fears ClericalzZand@®dministrative@Vorkers
Professionals
Managers
0 5 10 15 20 25 30 35 40 45 50
M |nadequatelyfescribed M abourers B Machinery®perators@nd®Drivers
W SalesPWorkers W ClericalZand®dministrative@Vorkers B Community@nd®ersonalBervice@Vorkers
M Technicians@nd@Trades@orkers W professionals M Managers
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YankalillaB@D (3 OccupationibyAgeiGroup
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Business and Industry

25 30 35
B Machinery®perators@ndDrivers
B Community@nd®PersonalBervice@Norkers

B Managers

Industry by Business Owners, Employees and Family Workers 65 years’plus
ABS data from 2013 show that the Fleurieu region has predominately small and micro businesses

with a total of about 3,446 business and 90% employinglessthan 5 people.

Managers

40

e Alexandrina Council has 1960 businesses with 1757 of these employinglessthan 5

employees or 90%;

e VictorHarbor has 1,007 businesses with 897 of these employingless than 5 employees

or 89%; and

e Yankalillawith 479 businesses with 445 employingless than5employees or 93%.

The top 5 industries by employment for each of the three LGA region are listed by Census from 2013

data as:

e Alexandrina

Health Care and Social assistance 13.6%
Retail Trade 11%

Construction9.7%

Manufacturing 9.1%

Agriculture, forestry and fishing 8.9%

ARSI

e VictorHarbor

1. Health Care and Social assistance 15.3%
Retail Trade 14%
Construction 10.7%
Accommodation and Food Services 10%
Educationand Training 7.6%

vk W
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e Yankalilla

1. Agriculture, forestry and fishing 14.4%
Health Care and Social assistance 13.1%
Construction 9.7%
Retail Trade 9.7%
Accommodation and Food Services 9.6%

LA Sl A

In comparison the industries employing senior workers show some distinct difference with the top
five industries foremployment of senior workers as:

Health Care & Social Assistance
Professional, Scientific & Technical Services
Educationand Training

Retail Trade

Transport, Postal and Warehousing

LANESIE o A .

The top five industries for business ownership of older people 65+years inthe Fleurieuis:

Agriculture, Forestry & Fishing
Construction

Accommodation and Food Services
Professional, Scientific & Technical Services

v N e

Transport, Postal and Warehousing / Retail Trade / Health Care and Social Assistance

There were five industries that showed contributing older 65+ years family workers:

1. Agriculture, Forestry & Fishing
2. Retail Trade
3. Construction/Rental, Hiring and Real Estate Services
4. Accommodationand Food Services
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Across the three councils of Alexandrina, Victor Harbor and Yankalilla the following numbers of
residents workingin each industry asemployees, businesses owners and contributing family workers
forthose 65 +yearsare :

Employee | Owner Owner

not managers of | managers of Contributing

owning incorporated | unincorporated | family

business | enterprises | enterprises workers
Agriculture, Forestry and Fishing 3 46 165 120
Mining 0 0 0 0
Manufacturing 32 0 0 0
Electricity, Gas, Water and Waste Services 0 0 0 0
Construction 0 37 34 15
WholesaleTrade 27 0 0 0
Retail Trade 38 0 0 30
Accommodation and Food Services 15 15 15 13
Transport, Postal and Warehousing 36 0 15 0
pr———— s 0 0 0
Financialand Insurance Services 0 0 0 0
Rental, Hiringand Real Estate Services 0 15 0 15
:;cr)j:aj:slonal, Scientificand Technical 57 16 0 0
Administrativeand Support Services 12 3 3 0
Public Administration and Safety 0 0 0 0
Education and Training 56 0 0 0
Health Care and Social Assistance 62 0 15 0
Arts and Recreation Services 0 0 0 0
Other Services 0 0 0 0
Inadequately described 0 0 0 0
Not stated 0 0 0 0
Not applicable 0 0 0 0

Data Source: Econsearch

Employment and Business Ownership by Council

Agriculture, forestry and fishing has few employees over 65 years but strong business ownership and
contributing family workers in this senior cohort. Thisincludes Victor Harbor where agriculture,
forestry and fishingdoes notappearinthe top 5 industries of employmentforthat LGA.

Agriculture 65+ years
Owner managers of Owner managers of
incorporated unincorporated
enterprises enterprises

Employee not
owning business

Contributing family
workers

Victor Harbor
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o
w

Yankalilla 58 41

Data Source: Econsearch

Only Alexandrina Council shows employment of over 65+ years for the Manufacturingindustry.
There appears to be no business ownership or contributing family members within the region for
thisindustry.

Manufacturing 65+ years

Owner managers of Owner managers of
incorporated unincorporated
enterprises enterprises

Employee not
owning business

Contributing family
workers

Alexandrina

Victor Harbor

Yankalilla
Data Source: Econsearch

The constructionindustryisthird largest employingindustry for each of the three LGA and shows
good levels of business ownership forthe 65 +years cohort. The industry shows no employment of
people overthe age of 65 + years and only some contributing family membersinthe Alexandrina
council.

Construction 65+ years
Owner managers of Owner managers of
incorporated unincorporated
enterprises enterprises

Employee not
owning business

Contributing family
workers

Alexandrina
Victor Harbor

Yankalilla
Data Source: Econsearch

For the Health Care and Social Assistance industry thereisagood proportion of senioremployees
but few seniorbusiness ownersinthe region and family businesses. This could largely be attributed
to many health care and social assistance services being provided from businesses located around
Adelaide delivering outreach services to the region. Yankalilla Council area had the only business
ownersinthisindustry.

Health Care & Social Assistance 65+ years

Owner managers of Owner managers of
incorporated unincorporated
enterprises enterprises

Contributing family
workers

Employee not
owning business

Alexandrina

Victor Harbor

Yankalilla
Data Source: Econsearch
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Despite the large reliance ontourism for the Fleurieu region there is only minimal employment of
the 65+ years cohort inthe Accommodation & Food Services Industry. This could be attributed
somewhat to the physical nature of service work and hours of work. Only Alexandrina Councilshow
businesses ownersin this age group and contributing family members.

Accommodation & Food Services 65+ years

Owner managers of Owner managers of
incorporated unincorporated
enterprises enterprises

Contributing family
workers

Employee not
owning business

Alexandrina

Victor Harbor

Yankalilla
Data Source: Econsearch

In comparison to Accommodation & Food Services Industry Retail trade shows good numbers of
senior employees and contributing senior family members to younger business owners but no senior
businesses owners.

Retail Trade 65 +years

Owner managers of Owner managers of
Employee not incorporated unincorporated Contributing family
owning business enterprises enterprises workers

Alexandrina
Victor Harbor

Yankalilla
Data Source: Econsearch

There are good numbers of senioremployeesinthe Education and Training industry across all three
Councils but no business ownership.

Education & Training 65 + years
Owner managers of Owner managers of
Employee not incorporated unincorporated Contributing family
owning business enterprises enterprises workers

Alexandrina

Victor Harbor

Yankalilla
Data Source: Econsearch
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Administration and Support Services employment of senior workersis centred in victor Harbor with
no employees showingfor Alexandrinaand Yankalilla. Afew senior business owners appearin both
Alexandrinaand Victor Harbor but with no contributing family workers.

Administration & Support Services 65 + years

Owner managers of Owner managers of
Employee not incorporated unincorporated Contributing family
owning business enterprises enterprises workers

Victor Harbor
Yankalilla

Data Source: Econsearch

Alexandrina Council shows employment of senior workers in the Transport, Postal and Warehousing
industry and a cohort of business ownersin Victor Harbor.

Transport, Postal and Warehousing 65 + years

Owner managers of Owner managers of
Employee not incorporated unincorporated Contributing family
owning business enterprises enterprises workers
0

Victor Harbor
Yankalilla

Data Source: Econsearch

When you look at Business Ownership as a percentage of population Yankalillashows a greater
percent perage group of business owners followed by Alexandrinathen Victor Harbor. This can be
attributed to the Agricultural sectorand the proportion of farmers. Thisisalso reflectedinthe
proportion of contributing family members working on family farms.
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Education
The senior population show a predominance of Certificate level qualifications followed by Advanced
Diplomaand Diplomathen Bachelor Degree across each of the three Council regions.

AlexandrinaZouncil? QualificationskbyEAgeiGroup

90-94Fears

85-89Fears

80-84[ears
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YankalillaBD (@ QualificationszbyEAgedGroup
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A recentreport provided by the National Centre for Vocational Education Research shows South
Australiahas a lower uptake forvocational trainingin all age groupsincluding those 65years or
more. For the age group 65 years or more SA had a lower uptake thanthe Northern Territory,
Victoria, Queensland and Tasmaniaand the same as for ACT but betterthan NSW and Western
Australia.

Australian®ETEtudentsPandarticipationateB@fiBtatedriTerristory@opulationfaged®B5Fearsk
andiover@n®/EThyBtateriTerritory®dfiBtudent@esidence

35
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Source: Total VET Students and Courses 2015, Australian vocational and education and training statistics (2015), National Centre for
Vocational Education Research
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Data sourced from TAFESA forenrolments
Qualifications and short courses) for 2016 forall TAFESAZEnrolmentsibyAgeroupl SA

of SAshow that 9.4% of students are aged 55-64  °*
DO o

yearsand 1.65% are aged 65 + years.
Agegroup | SA | %of enrolments [N
<20 640 15.4%
20-24 822 19.7%
Ux“‘ e 25 vev“u@ %Q‘ob‘ (9(050 bob“ éoé” @«“ 2 stb‘ &

25-29 408 9.8%

30-34 397 9.5%
35-39 347 8.3%

40-44 382 9.2%
45-49 418 10.0%
50-54 291 7.0%
55-59 266 6.4%
60-64 124 3.0%
65-69 44 1.1%
70-74 14 0.3%
75-79 4 0.1%
80-84 5 0.1%
o

85+ 2 0.05% 0
Source: TAFESA

400

300

For Fleurieu percentage of enrolment 55-64
yearsis 8% and 1.1% for those over 65 years. TAFESAZErolmentstbyZhgeliroup Fleurieu
Thisis slightly lowerthan TAFE enrolments for

the State.

Source: TAFESA
49%

20-24 46 10%

25-29 22 5%

30-34 29 6% ”

35-39 17 1%

40-44 22 5%

45-49 30 6% 100

50-54 31 7%

55-59 23 5%

60-64 13 3%

65-69 5 1% :

70-74 0 0%

B —— 1

80-84 0 0% o

35+ 0 0% ;& '»“ P 077“ » @Q &)@ s (0"?’ bg,b“ g:@ /\Qf\“ /\c;\q %09? &
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For the Fleurieuregion 24 people aged between 50 and 65 years enrolled in Diploma or Certificate
Coursesthrough TAFESA. The two most popular courses forthese senior students were Diploma of
Nursing (Enrolled-Division 2 Nursing) five people and Certificate Il in Information, Digital Mediaand
Technology 4 people. Short courses currentlybeing studied by senior people were First Aid, Safety
Awareness and Load Shifting Skill Set. Short courses were studied by people up to 70 years of age. In
total for both qualifications and short courses there were:

e 31 studentsaged50-54 years,
e 26 aged55-59 years,

e 14 aged60-64 yearsand

e 6 aged65-69 years.
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Comparison of top regional Industries and Training:

| Alexandrina_______| Victor Harbor Yankalilla

Top fiveindustries 1. Health Care and Social 1.Health Care and Social 1. Agriculture, forestry

of employment assistance Assistance and fishing
2.Retail Trade 2.Retail Trade 2. Health Care and
3. Construction 3. Construction Social assistance
4. Manufacturing 4. Accommodationand 3. Construction
5. Agriculture, forestry Food Services 4. Retail Trade
and fishing 5. Education and Training 5. Accommodationand
Food Services
Top five industries 1. Health Care & Social Assistance
of employment 2. Professional, Scientific & Technical Services
over 65+ years 3. Educationand Training
4. Retail Trade
5. Transport, Postal and Warehousing
Top five industries 1. Agriculture, Forestry & Fishing
of Business 2. Construction
ownership by over 3. Accommodation and Food Services
65 + 4. Professional, Scientific & Technical Services
5. Transport, Postal and Warehousing/ Retail Trade / Health Care and

Social Assistance
Agriculture, Forestry & Fishing
Retail Trade
Construction
Rental, Hiring and Real Estate Services
5. Accommodationand Food Services
Course enrolments Qualifications:
at TAFESA by 65+ Diploma of Nursing (Enrolled-Division 2 nursing) (5)
years Certificate Il in Information, Digital Media and Technology (4)
Certificate | in Education and Skills Development (2)
Diploma of Positive Psychology and Wellbeing (2)
Short Courses:

industries with
contributing senior
65+ years family
workers

LN

Load Shifting SkillSet (10)
First Aid (5)
Safety Awareness (4)

DOME (Don’t Overlook Mature Expertise) who provide employmentand training for people over 40
years of age has seen shiftinthe last couple of years of those over 65 years wanting to work. DOME
saysthat many have given up tryingto gain work and are now tendingtoretire and tryingto manage
on limited pensions or retirement funds.

Dome says that the attitude of those 65 and overwho are still seekingwork towards trainingis very
positive and when trainingis suggested they are very opentoit, stimulating theirthinking and build
theirconfidence. One barrierto training howeveris thatit is now less affordable with less free or
subsidised training available impacting their ability engagein training.
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DOME’s other comments are that senior people know their limits and motivations with regards to
work so are more discerninginwhatthey will and won’t do. Many though would be good mentors
and are often wantingto pass on theirknowledge and wisdom to others.

Volunteering

Agegroup m“ ABS Census datashowsthatthe Fleurieuhasa

20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85-89
90+

20.78
19.55
14.86
22.89
24.43
29.44

28.6
26.13
27.38

32.1
35.87
34.94
29.47

20.4
12.32

7.27

Data Source: ABS Census 2011

([LGA | %of Volunteering

17.31
15.28
14.81
15.89
19.46
22.7
22.23
20.83
21.38
24.92
27.81
25.64
20.34
14.27
8.41
9.6

strongrate of volunteering at 22.8% compared to
the State average of 16.2%. Thistrend is seenacross
all age groups with the exception of 90 + years.

Alexandrina 22.3
. Yankalillahas a slightly higher rate of volunteerin,
Victor Harbor 23 ) ghtlyhig ] ) g
- than Victor Harbor and Alexandrina Council areas.
Yankalilla 24
Data Source: ABS Census 2011
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VolunteerskbykAge
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M Alexandrina B Victor@arbor ™ Yankalilla
Data Source: Econsearch

Victor Harbor show the higher proportion of senior volunteers compared to Alexandrinaand
Yankalillawith 45% of volunteers being over the age of 65 years.

Percentage of Volunteers by Age

Alexandrina Victor Harbor Yankalilla

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

0%

W 15-44 years M 45-54 years MW 55-64 years M 65-74years W75+ Years

Data Source: Econsearch

Regional Development Australia Adelaide HillsFleurieu & Kangaroo Island Page 42 0f 59
August 2015



Tapping the Demographic Dividend
Mapping for the Future Report

Income

ABS Census shows the average wage for Alexandrinais $39,734, Victor Harbor $38,358 and Yankalilla
$37,978 perannum or between $600-5799 perweek and SA $46,551 per annum or $800-5999 per
week. Whenyou look at senior age groups the majority of 50 — 64 yearolds earn between $10,400
and $31,199 per annum and for 65+ years $10,400 and $20,799 perannum.
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Aged Care and Community Care Workforce

Overthree quarters of the aged care and community care workforce is female though recentyears
has seenincreasesinthe number of males workinginthe industry. This could be attributed to skills

and labourshortages and structural shiftsin the economy like declining manufacturingindustry.

The Aged Care and Community Care workforce consists of:

e Registered Nurses
e AgedandDisabled Carers

e Nursing-supportand Personal Care

Workers

e Generalist Medical Practitioners

e Dental Practitioners

e Dental Assistants

e Occupational Therapists

e Psychologists / Psychiatrists
e Practice Managers

e Medical Technicians

e Health & Welfare Services Managers
e Ambulance Officersand Paramedics

e Social Workers

e Nurse Managers

e Pharmacists

e Massage Therapists

Social Professionals

Surgeons
Physiotherapists / Chiropractitioners
Other Medical Specialists
Complementary health Therapists
Medical Imaging Professionals
Nurse Educators and Researchers
Dental Hygienists, Technicians and
Therapists

Optometrists and Orthotists
Dieticians

Podiatrists

OtherHealth diagnostics and
promotion professionals

Special Care Workers

Indigenous Health Workers

In the Fleurieu region about % the Health Care and Social Services workforce is 50 years and over

with only a small proportion of youngerworkers <25years of age. Allied Health and other Social
Assistance Services show the highest ages with afew workers 75+ years.
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Age®Profile@bffHealthTare@nd®Hocial®Bervices?Workforce® Fleurieu

100%
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80%
70%
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20%
10%

0%

Medical@nd@ther MedicalBervices Pathology@nd@ AlliedeHealth@ OtherfHealthare? Residentialare? Socialfssistancel  OtherBocial@ Hospitals HealthareZand@
Healthare Diagnosticlmaging? Services Services Services Services,thfd  Assistance@ervices SocialBssistance,?
Services thfd Services nfd

H15-19 W20-24 W25-29 W30-34 M35-39 W40-44 W45-49 M50-54 W55-59 W60-64 WE5-69 W70-74 W75+

Source: ABS Census 2011

To add to the quantitative dataanalysed through this reports qualitative market research will be
undertakeninJuly/August 2016 and reported on separately.
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Community Programs

There was no single point of information coordination around communityactivitiesin general or for
seniors. The Community guide put out annually by the Victor Harbor Times was a good resource for

community organisations and local groups but provided not detail on what these organisations

provided.

Activities across providers who specifically target senior people fallinto the following areas:

Type of activity Number of Services
providing programs

Social
Excursions
Indoorgames

Informationincluding Medical -7
Outdoorgames and sports

Exercise & fitness

Art & Craft
Entertainment
Reading & Writing
Garden & Maintenance

Learning & Skills Development

Singing & Music
Dancing
Theatre
Cooking

Providersincluded:

e Alexandrina Centre for Positive Ageing, Alexandrina Council

e CaringNeighbourhood Program, City of Victor Harbor

e ECH

® EncounterLakes Residents Group
e Australian Retired Person Association
e Association of Independent Retirees

e SouthernFleurieu Health Service

10

R R R NNDNMN WD OO NN

e Probus Clubs—EncounterBay, Goolwa, PortElliot, Port of Goolwa, Port of Victor, Victor

Harbor, Strathalbyn, Yankalilla
® Ross Robertson Day Care Centre
e U3A South Coastand Strathalbyn
e VictorHarbor Senior Citizens Club,
e Yankalilla &Districts Senior Citizens Club,

e Strathalbyn & Districts Senior Citizens Club
e Veteran Golfers Association Inc, Southern Group
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e ClubFleurieu

e Easy Movers Exercise Class

e PeninsulaPlayReaders

e South Coast Veterans Association Inc
e Victor50+ Club

e Goolwa50 PlusClub

e Men’s Engagement Network

e South Coast Singles Club

Analysis willnow be extended to include general community programs forany age.

Sparrow L. (2006) in the A Framework for Social Connectivity on the Southern Fleurieu Peninsula
analysis of the types of participantsin programs offered by the Alexandrina Centre for Positive
Ageing was used to estimate the demand that a population will have on each level of response.
Those with moderate to high social support needs required varied supportincluding aneed for
encouragementto participate and/or low level physical assistance to significant personal care needs,
anxiety and/or behaviours. Levels of assistance across the three councils were:

Council Numberreceived | Numberwho needed | Estimation of numbers
assistance to moderate to high who require support by

participate social support 2020
Alexandrina 303 87 475 (137 moderateto high)
Victor Harbor 463 141 686 (209 moderate to high)
Yankalilla 104 29 158 (46 moderate to high)

Source: Sparrow (2006)

Some organisations may not have the trained staff orvolunteersto provide moderateor high level
supportto engage or retain senior people as they age and need higherassistance.
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Value Chain

Interviews were conducted across the region with different providers of servicesincluding Aged Care
Sector both local and Adelaide based. Conversations covered anumber of topics from services gaps,
strengths and weaknesses, export of aged care services, skills needs and suppliers. Mainissues/

opportunitiesidentified include:

Aged Care Sector Comments

1.

stronginterestinthe export of services to china but the majority of activity was at a state or
metro level notata local or regional level;

lack of local skilled Registered Nurses and aged care staff within the region leaving providers
relianton Agencies increasing costs. Employment and training programs are problematicas
many participants are not suited to Aged care service;

Difficulty of one provider sourcing volunteers due to community perceived distancefrom
Victor Harbor to Encounter Bay. Volunteers are reluctant to travel;

Many aged care providers use largersuppliers for operations across the state and not local
suppliers. Example: Some local centres use pre-cooked meals done in Adelaide and
transported to residential facilities. Couple of exceptionsi.e. local physiois used as Adelaide
Physio’s won’ttravel to Victor Harbor/Goolwa. Mixed comments that local suppliers are not
cost effective, others say they are cheaperorthat locals are not 24 hours and do not stock
the range needed (particularly pharmacies) leading to aged care facilities having to source
from Adelaide to meettheirneeds;

Senior people are stayinghome longerand cominginto care a lot laterand therefore more
incapacitated. This leads toa higherturnover of residents as they are cominginlater and
staying forshorterperiods, leadingto more assessments in shorter spaces of time =more
staff needed forassessments and support needs;

General Comments

6.

10.

Trendin seniorpeopleisanincreaseintheirappetite to be engagedinthe communityin
some way. Senior community organisations need re-education on the changing consumer
demand of senior people within the community services sector eg. RSLs, LGAs, clubs,
community groups, libraries etc. How to engage senior people particularly with disabilities;
Regional strengthisthatindividuals are more easily able to connect with the community
compared to northern areas of Adelaide. Could uses champions and advocates to help
spread thisfurther;

Currentlyyoungerolder people (65-74years) dominate (higherthan state average in the
region) whileolderolderpeople (75+, lowerthan state average) leave the region. Many
suspect that the reason 75+ leave is because of pressure to move closerto family, easier
access to medical facilities and services;

Lack of higherlevel community engagement of seniorsi.e. continuous learning
opportunities, entrepreneurship, mentoring, utilization of higher level skills within the
retired population. Thislinks to point 7above;

Less people overthe age of 65 are registeringforjob seeking assistanceand have “given up”
on beingable togain paid work;
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11. Seniorjobseekers are generally opento undertaking training but costis often prohibitiveto
this occurring;

12. Training beingundertaken by senior people appearsto notalign with mainregional
industries with the exception of Health and Social Assistance Services (TAFESA dataonly)
and numbers of senior people undertakingtrainingis small. Betteraccess to trainingand
learning opportunities and promotion of the benefitsis needed;

13. Senior people are keento share theirknowledgeand mentorothers;

14. Senior people are more aware of their limitations and abilities so are more discerningin
what they will and won’t do.

Recommendations and Actions

1. Facilitate better utilisingthe latenttalentin ourregion for both social and economicbenefit
including:

Innovation and entrepreneurship Mentoring and skills matching to business and
community needs

Supportseniorentrepreneur’s by workingin Research and develop a mentoring model for

partnership with UniSA’s Seniorpreneurs both community and commercial application
Program, CEGA’s Mature Aged Business utilisingthe latent knowledge of local seniors
Syndicates with TAFESA and Economic and encouragingskills / project based
Development Officers with each of the local volunteering opportunities

governmentassociations

2. Facilitate awareness and promote the changing needs and customerdynamics of the senior
population across both the commercial and community sectors by:

Innovation and business growth opportunities| Realign commercial services to be industry
for local businesses and the region leadersin this segment

Build local business knowledge around Develop three pilot projects working with local
changing customerdynamics and undertake businesses to capitalise on market gapsand
further qualitative market research of what areas of opportunities

seniorsinthe region wantand need

3. Provide furthersupportforthe above two areas by:

Promotion and awareness raising of age
friendly communities

Encourage intergenerational activities and Deliverthe Flourishinginthe Fleurieu Age
lifelonglearning within the region Friendly Business and Community Awards
Continue towork with and supportthe Deliveran annual Business and Community
Southern Fleurieu Positive Ageing Taskforce forum

including supporting Dementia Awareness
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Appendices

Appendix 1: Summary of Council Plans and Services

Summary of Council’s Plans

The Southern and Hills Local Government Association in theirregional publichealth plan “Well Being
in our Community, Regional Public Health Plan for Southern & Hills LGA, Background Report,
February 2015 audited each LGA plans with the following summaries provided for Alexandrina,

Victor Harbor and Yankalilla Councils:

Alexandrina

Victor
Harbor

Strategic Plan commits to quality open spaces and facilities andtrails networks and
enhancing the well-being of the community including through participation inactivities.
The Plan also promotes waste managementand water efficiency and local produce.
Business Plan supports youth training and development, economic development,
community programsincluding for young and older people, early intervention, equitable
accessto HACC services, OPAL programs, aquatic centre development, sportand
recreationfacilities and open space, events and efficient operational environmental health
service (food safety, waste water management, communicable disease prevention).
Recreation and open space plans focus of encouraging activities, reducing therisk of
obesity, encouraging healthy eating, providing quality facilities and open spaceand
establishing trail networks.

Town planning identifies the potential for hubs and precincts that supportcultureand
recreation, aims to improveservice provisionto older adults andsportand recreation
provision, highlights opportunities for volunteers and events, improved water quality and
conservation through wetlands.

Public and Environmental Health Plan focuses on maintaining assisted careand living
standards (aged, disabled, general), planning for health impacts, public health projects and
disasters, encouraging healthy eating, providing health promotion material, food safety
standards, public pool health requirements andinspection approaches, the control of
mosquitoes, reducing risk from needle stick injuries, maintaining water quality,
maintainingimmunisation and managingtheriskofinfectious diseases and managing fire
risks.

Environmental plans focus on working with Traditional Owners to improve connection for
Aboriginal People, local food projects, climate change adaptation and mitigation,
protecting water resources and establishing community gardens.

Urban Growth Management Strategy and Community Plan focus on providing adequate
housingfor people, achieving a strong transport network including community transport,
improving communication networks and education andskillsdevelopment opportunities
and the effective provision of health and community services. In addition the plans
providedirections for supporting people with a disability, children’s services, new resident
connection and volunteer opportunities, young peopleand sportand recreation
opportunities.

Business Plan plans for appropriate housing stock, guides walking andcycle networks and
footpath enhancements as well astransport networks, and focuses on quality open space
and sportandrecreation facilities. Volunteers and support to families with young children
and newresidents as well as stormwater and bushfire responses arealsoaddressed.
Recreation and Open Space Strategy focuses on establishing and enhancing sportand
recreationfacilities and open spaces including natural areas and improved pedestrian and
cycle opportunities. Children, youth, families, older adults and achieving integrated and
healthy communities area particular focus.

Youth Strategy focuses on supporting and strengthening the confidence and skills of
young peopleto assistthemto gain employment. Participation in recreationand sport
activity and providing welcoming places for young people to socialiseis also afocus.
Environmental ManagementPlan raises theimportance of the coastal environmentand
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recreationand sport, as well as water quality.

Tree Management Plan aims to maintain trees andensure the safety of park users.
Management Plan for Encounter Lakes includes water testing of the lakes and safety of
recreationinfrastructure.

Foreshore Coastal Park focus on improvingthe quality, function and amenity of the coast
andincludes directions forenhancing walking and activity opportunities and protecting
the dunes and coastal vegetation.

Boating Strategy outlines safety requirements.

Footpath and Pedestrian Strategy provides a framework forachieving a ‘walkable’
environmentand creating alternative transport options.

Traffic Management Strategy aims to improve road and pedestriansafety andreduce
vehicularcrashes and managing vehicularspeeds.

Master Plans for Victor Harbor and Railway Precinct Master Plan include directions on
pedestrianlinks andcreating appealing places for peopleto recreate. Improving sportand
recreationfacilities including througha foreshore promenadeis alsoa focus.

Strategic Plan focuses on optimising the health of the community, providing publicand
environmental health services, promoting quality of life for the disabled and aged;
providing and promoting sport, recreationand community services and facilities, providing
community transport for disadvantaged residents, providing appropriate housing options
and facilitating networking. In addition, volunteerism, public safety, tourism and water
managementarea focus.

Strategic Directions Issues Paper focuses on improving the economy and economic
development, townshipredevel opment, extension of walkingand cycle trailsand
conserving natural environments.

Business Plan highlights emphasis on core services including managing basic
infrastructure, waste disposal and environmental health services as well as focus on
library and community centre, community programs, community transportand
maintaining natural environment.

Social Plan focuses on achieving a range of transport options withinand outside the
District, supporting people with limited mobility, increasing education opportunities,
supporting young peoplein leadership roles, andsupporting older adults to remainin
their homes including through HACC services as well as carers.

Structure Plan for maintowns highlights theimportance of open space, walkingandcycle
trailsand connections, greater housing choice, and stormwater managementand WSUD.
Animal Management Plan aims to increase publicsafety andguide the provision of off
leash areas.

Strategic Tourism Plan guides tourism andeconomicdevelopment, manages recreation
useof naturalareasandsupports events and activities that bring visitors to thearea.

Source: Well Being in our Community, Regional Public Health Planfor Southern & Hills LGA Background Report, February2015(2015), The
Southern and Hills Local Government Association
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Summary of Health and Well-being Facilities and Services
The Well Beingin our Community, Regional Public Health Plan for Southern & Hills LGA Background
Report, February 2015 (2015), also provided the following summary of facilites and services:

Local Council  Key Facilities Direct Health and Other Community Services
Environmental Health Services  (indirect Value)
Alexandrina e 1community centre e Home Assist & social e Parttimeyouth
e 1positiveageingcentre support programs for over development officer
e 4libraries 65’s,e.g. HACCservice e Fleurieu Families program
e 13 hallsandfunction Council immunisation clinics e Arangeofprograms
facilities Inspectionsincluding food through Council facilities
e 28 hectares of premises inspection, food including youth and family
sportsgrounds andsports poisoning follow up, market programs, programs for
facilities inspections, advice to new under 65s, school holiday
e lindoorsportand premises, audit of high risk programs, digital hub
recreationcentre premises services
e Goolwa Sports Stadium Waste management e Volunteering opportunities
e 2aquaticfacilities including onsite wastewater through various
(Strathalbyn Swimming managementinspections, departments including
Pool and Fleurieu Regional provision of kerbside libraries, community
Aquatic Centre under recycling, green waste centres, environmentand
design) collection, waste collection, tourism
e 72kmwalking paths chemical collection e Educationopportunities
including Encounter program, electronic waste including Food Handler
Bikeway between Goolwa collection program training, Immunisation
and Victor Harbor Other environmental education, wastewater
servicesincluding education
wastewater system e Market permits andtraffic
applications, advice follow control
up, noise/air/water quality e JPservices
programs, High Risk e Stormwater reuseand
Manufactured Waste management
Systeminspections
Victor e Positive Ageing Centre HACCCaring e Southern Communities
Harbor (Carrickalinga) Neighbourhood Program Transport Scheme

Library linked to Civic
Centre

5 hallsand function
facilities

Indoor Recreation Centre
Developing Aquaticcentre
with Alexandrina Council

Disability Access Advisory
Committee

Southern Fleurieuand Kl
Positive Ageing Taskforce
involvement

e Food premiselnspections
e Waste management (by

Fleurieu Regional Waste
Authority) whichincludes
recyclingand green waste
Water sampling program for
Encounter Lakeand Franklin
Island Lake
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e Contributiontoschooland
community bus service
Youth Development Officer
Fleurieu Families program
(supportto families with
young children)

Volunteer Week Small
Grants Program
Volunteer recognition
events

e STAR Club Field Officer
Program

Supportto various events
(farmers’ andforeshore
market, schoolies events)
Community Grants
Programthrough Council
Network facilitationfor
serviceprovision
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Yankalilla e 1youthand community e School immunisation e Community transport
centre (The Centre, program servicesincludingHACC
Yankalilla) e Environmental health transport (Council provides

e YankalillaSchool Library officer involved infood buses and vehicles)
(managed by Council) safety program e Seniors ITservices

e 1hall (Second Valley) e Fleurieu Regional Waste e Libraryservices

e 1oval (RapidBay) Authority including recycling e Youth Officer whorunsa

e Carrickalingaand initiatives number of programs and
foreshore shared pathways events

e 45 parks and reserves e Community services section
across 9 towns, 9 nature involvedin arranging
reserves, 8 maincoastal programsand events
reserves and a number of e Volunteer coordination
buffer and walkway e NRM local environmental
reserves groups (29)

Source: WellBeing in our Community, Regional Public Health Plan for Southern & Hills LGA Background Report, February 2015 (2015), The
Southern and Hills Local Government Association
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Appendix 2: Meeting Needs of SA’s SASP, Strategic & Economic Priorities
State Economic Priorities

Priority3—A globally recognised leader in healthresearch, ageingand related servicesand
products. This projectworks directlyinlooking for innovative solutions for successful ageing,
ensuringwell-beingand productivity across the life course of our citizensand will work towardsa
regional approacharoundthismarket.

Priority6—Growth through innovation. This project will work to buildinga regional environment
of innovationinthe Fleurieuregion, by support companies takingrisksandreapingthe rewards of
business change. This will be supported by programs and information through the project including
by utilizingthe skills of the older population of semi-retirees with their skills and connections to
mentor business owners.

Priority7—-South Australia, the bestplace to do business. This project will work directly with local
and state governmentto inform policy development and planningreform, encourage businesses
growthand showlocal businesses howthat mightbe achieved giventhe regionsstrengths. Italso
has the potential to assistinmatching businesses with skilled older workers.

Priority9—Promoting South Australia’s international connections and engagement. This project
will build onearlier workundertaken by thisRDAin developmentof aninvestment portfolioforthe
region.Theresearch undertakenthroughthis project willaddto this portfolio providing overseas
investors withinformation on potential investment opportunities withinthe region. This
investmentwill encourage new peopleand knowledge to the region.

Priority 10—South Australia’ssmall businesses have access to capitaland global markets. Asa
region of mainly microand small businesses this project will identify new growth opportunitiesfor
oursmallbusinesses|eading to job creation. These growth opportunities willinclude local and
intemational opportunities, accessing domesticandintermnational markets.

Strategic Priorities:
Safe communities, healthy neighbourhoods - The research undertakenin this project will
assistthe local governmentsin ensuring that future policy and planning decisions meet the
region’s particular population demographics. Including encouragement of the older cohort
to get out and about, engage in community and business life increasing social interactions
and friendships and participate in community decisions.

An affordable place to live — This project will have implications for local and state
government policy and planning decisions. Better planning decisions particularly around
hard infrastructure and designin light of asignificant older population would have particular
impact on overall well-being of the community but may also contribute to reduction of
living costs.
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Relevant SASP Targets:

23. Social participation: Increase the proportion of South Australians participatingin social,
community and economicactivities by 2020

24. Volunteering: Maintain a high level of formal and informal volunteeringin South
Australiaat 70% participation rate or higher

30. Boards and committees: Increase the number of women on all State Government boards
and committeesto 50% on average by 2014, and maintain thereafter by ensuring that 50%
of women are appointed, on average, each quarter

31. Chairs of boards and committees: Increase the number of women chairing State
Governmentboards and committees to 50% by 2014

35. Economicgrowth: Exceed the national economicgrowth rate overthe period to 2020

38. Businessinvestment: Exceed Australia’s ratio of business investment as a percentage of
the economy by 2014 and maintain thereafter

39. Competitive business climate: Maintain Adelaide’s rating as the least costly place to set
up and dobusinessin Australiaand continue toimprove our position internationally

46. Regional population levels: Increaseregional populations, outside of Greater Adelaide,
by 20 000 to 320 000 or more by 2020

47. Jobs: Increase employment by 2% each year from 2010 to 2016

48. Ageing workforce participation: Increase the proportion of older South Australians who
are engagedinthe workforce by 10 percentage points by 2020

49. Unemployment: Maintain equal orlowerthanthe Australian average through to 2020

50. People with disability: Increase by 10% the number of people with adisability employed
inSouth Australia by 2020

56. Strategicinfrastructure: Ensure that the provision of key economicand social
infrastructure accommodates population growth

78. Healthy South Australians: Increasethe life expectancy of South Australians

83. Sportand recreation: Increase the proportion of South Australians participatingin sport
or physical recreation atleast once perweek to 50% by 2020
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Appendix 3: Interviews and Other Information Sources

2/9/15 Victor Harbor Council —Viv Holloway, Mark Przibilla

24/8/15 Yankalilla Council-AmberNancarrow

23/9/15 Southern Fleurieu Positive Ageing Taskforce —Michelle Fuller

1/10/15 Positive Ageing Forum CEDA, Festival Centre

13/10/15 Victor Harbor Council —Mark Oliphant

26/10/15 ECH Steve Holden

3/11/15 Alexandrina Council Economic Development Stakeholder Group Meeting with
Essential Economics

3/11/15 Alexandrina Council Economic Development Business Group Consultation with
Essential Economics

9/11/15 Bridget Ransom, MBDC

10/11/15 Alexandrina Council, Positive Ageing Centre —Beth Moore

10/11/15 DOME, Debbie Crook

13/11/15 ECH Andrew Stoll and Amber Watt

CEDA Positive Ageing Forum 1/10/15

17/11/15 Beyond Developments —Adam Wright, Aged Care Facility and Service centre
20/11/15 Dementia Friendly Communities Webinar

1/12/15 Dr FionaKerr, FK Consultingand Ageing & Living Well Think Tank and Innovation
Collaborative, Uni of Adelaide ECIC

8/12/2015 Primary Health Networks (PHN), Inara Beecher, Regional Manager, Central
5/01/16 PHN, Julie Franzon, Analyst, Service Design

15/01/16 The Australian Centre for Social Innovation (TACSI), Kerry Jones

29/01/16 In Home Senior Care, Corrie Burnside

15/02/16, Shanghai Small Medium Enterprise Centre for International Cooperation (SMEC),
Robert Cai

23/02/16 PremierHealth, Florence Padman

23/02/16 Caring Choice, Michael French, CEO

23/02/16 Ross Robertson Memorial Aged Care, Elspeth Brown

23/02/16 ESTIA Health, Encounter Bay, Sandy Kesting

2/03/16 ACH, Mike Rungie, CEOQ, Jeff Fiebig, GMand Australian Aged Care and Health Export
Services (AACHES), Jerome Maguire, CEO

2/03/16 PHN, Inara Beecher

3/03/16, SMEC, Robert Cai

8/03/16 AACHES, Jerome Maguire and SMEC Robert Cai

9/3/16 — Tim Hutchinson, TAFESA

11/03/16 Southern Cross Care, Home Support Services, Rosetta Rosa

17/3/16 AACHES, Jerome Maguire

22/3/16, Mobility Aids n More, Cassie Squires

24/3 16 — Kateijne Lenaerts, CAPPA (Centre for Applied Policy in Positive Ageing)
29/3/16 —DementiaAction Group Meeting

1/04/16 Alzheimer’s Australia, Raj Chand
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e 10-15/04/16 —ChinaTrade Mission

e 26/4/16 —Daniella Colicchio, Economic Development Board of SA

e 5/4/16 — Florence Padman, Premier Health

e 5/4/16 — Michael French, Caring Choice

e 10/5/16 —Petra de Mooy, Fleurieu Living Magazine
e 17/5/16 — DementiaAction Group Meeting

e 24/5/16 —F onthe F Festival Steering Group Meeting

e 25/5/16 —Business & Community Forum

e 31/5/16 —Tim Saul, NBN Co

e 6/6/16 — PeterBalan, UniSA

e 7/6/16 — Colin Shackleford, Alexandrina Council

e 7/6/16 — The Convenient Chef —Frozen Meal manufacturer

e 14/6/16 Tim Hutchinson, TAFESA
e 7/7/16 — Debbie Crook, DOME Association

Community Stakeholders

e Seniorindividualsinthe community

e Businessthatservice thiscohortandtheiremployees

e HealthServices, disability services, GP Clinics

e Recreationand lifestyle agencies

e VolunteerOrganisations

e Transport and Taxi services—publicand private

e Service businesses—financial, equipment, personal services, gardening & trades
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